International Journal of Research in Counseling, 2(1) - June 2023 30-46

International Journal of Research in Counseling

E-ISSN 2964-5735
P-ISSN 2964-5743

Application of Individual Counselling with Attending, Silence, and
Giving Advice Techniques in Reducing AuthoPhobia in Students

Yani Setiani®, Septi Gumiandari?
'JAIN Syekh Nurjati Cirebon, West Java, Indonesia
2| AIN Syekh Nurjati Cirebon, West Java, Indonesia

Corresponding Author: Septi Gumiandari, E-mail; septigumiandari@syekhnurjati.ac.id

Article Information:
Received May 13, 2023
Revised June 10, 2023
Accepted June 21, 2023

Journal Homepage

ABSTRACT

The lack of counselling conducted at SMA Negeri 1 Pasawahan has had
an impact on the level of anxiety for students in carrying out daily
activities. Therefore, it is necessary to take action to help students who
experience anxiety/fear so that they are more confident. This study aims
to find out about the level and attitude of authoPhobia experienced by
students, then to find out about the implementation of individual
counselling using Attending, silence, and giving advice techniques
carried out on people with authoPhobia then to find out the
effectiveness of the implementation of individual counselling using
Attending, Silence, and giving advice techniques in reducing
authoPhobic attitudes. This research method uses a qualitative approach
with research subjects of a number of SMA Negeri 1 Pasawahan
students who experience authophobia. Research data were collected
through interview and observation techniques using a 10-question
questionnaire to 12 students. The results showed that the application of
individual counselling with Attending, silence, and giving advice
techniques was effective in reducing authophobic attitudes in SMA
Negeri 1 Pasawahan students. Students experienced an increased
understanding of the attitudes that must be taken in fighting the phobia
and felt more comfortable to talk about their fears. In addition, they also
gained strategies and skills to manage the anxiety that arises due to
authophobic attitudes.
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INTRODUCTION

Phobia, which is a common term in terms of anxiety or fear of something, is
something that is experienced by many people today and has many names, one of which
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Is authophobia or the fear of loneliness and solitude. This phobia appears when the
person is silent in a quiet place and when alone. The loneliness felt is certainly there are
many factors as expressed by Roseliyani (2019) Loneliness occurs when there is a
mismatch between what is expected and what is received from his interpersonal life
which makes the person feel alone and lonely. Furthermore, loneliness will also be
accompanied by negative emotional states such as depression, anxiety, unhappiness,
dissatisfaction, and self-blame and social shame (Afdal et al., 2019; Alizamar et al.,
2019; Ariani & Susilo, 2018; Smeekes et al., 2018).

Similarly, according to Fernando et al., (2020) Similarly, according to people
who are lonely feel alienated from the group, do not feel the warmth of love in the
people around them. They feel that no one cares about themselves and feel alone, and
find it difficult to make friends. Loneliness tends to be unhappy and dissatisfied with
oneself, unwilling to listen to openness from others. Unhappy and dissatisfied with
oneself, do not want to hear openness from others and tend to not open up, feel a sense
of hopelessness, and feel hopeless (EI-Matury, Lestari, et al., 2018; EI-Matury, Mardiah,
et al., 2018; Weda & Sakti, 2018). As a result of this problem, there is a need for
treatment, one of which is individual counselling guidance. (Fatchurahman, 2019;
Rosmawati, 2018; Tuttle et al., 2019), When in the scope of school in everyday
problems, guidance and counselling is shown for students who experience academic
problems, behavioural problems or in a bad attitude.

Not only these problems are common in schools with counselling assistance but
phobia problems that are less handled such as authophobia and other phobias can also
be handled with counselling guidance in schools. Researchers reviewed several journals
related to guidance and counselling conducted in schools to overcome phobias that were
before this research was conducted, such as research conducted by (Aprian et al., 2019)
with the title "The Effect of Behaviouristic Counselling on Zoophobia in Students of
SMPN 11 Mataram”. The results of this study indicate that there is an effect of
behaviouristic counselling on Zoophobia in SMPN 11 Mataram students.

In addition, research conducted by (Hafiz, 2018) with the title "Application of
Individual Counselling to Reduce Phobic Attitudes in Class X Students of SMA Swasta
Bandung Medan Academic Year 2017/2018". Based on the results of the research
conducted, the application of individual counselling to reduce phobic attitudes carried
out by guidance and counselling teachers has been running optimally and increased by
70% seen from the laiseg and this is evident in changes in the attitude of students in the
classroom, who were phobic about heights now no longer, these changes after receiving
group guidance services in an effort to achieve goals carried out jointly between the
counselor and the counselor. Thus guidance and counselling plays a very important role.
As for the research conducted by (Arif & Widyastuti, 2021) with the title "Narrative
Individual Counselling to Reduce Nomophobia in Class X High School Students". The
results of the analysis show that nomophobia is seen to be reduced through narrative
technique group counselling because nomophobia occurs due to a person's low self
management in using a cellphone.
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Based on the above research, the average previous researcher has the same view
that guidance and counselling can overcome phobia in students. The purpose of the
research in this article is to find out the level and attitude of authophobia experienced by
students, in addition to knowing about the implementation of individual counselling
using Attending, silence, and giving advice techniques carried out on people with
authophobia and also to determine the effectiveness of the implementation of individual
counselling using Attending, Silence, and giving advice techniques in reducing the
attitude of authophobia. This research is expected to be useful and provide a broader
understanding to counsellors and counseling teachers, that individual guidance and
counselling with various techniques and stages of counselling conducted to students can
reduce the symptoms of phobia both phobias in general and phobias of many types.

RESEARCH METHODOLOGY

The research method used by researchers is descriptive qualitative method with
interview techniques. Descriptive qualitative research in the perspective of guidance and
counselling can be interpreted as research in the field of guidance and counselling
whose purpose is to present a detailed description of the setting of the guidance or
counselling process in schools intended for exploration of how guidance or counselling
occurs, whether guidance or counselling that has been carried out can be in line to
overcome a number of variables related to the problem under study (Almutazam &
Irman, 2022; Yuliani, 2020).

The interview technique is used to collect subjective data such as opinions,
attitudes and behaviour of sources related to a phenomenon under study (Asmita &
Fitriani, 2023; Silvianetri; Silvianetri, Irman, Rajab, et al., 2022; Hansen, 2020). In this
study, researchers took two kinds of data, namely primary data and secondary data. Data
collection in the form of primary data sources obtained by conducting interviews with
12 students of SMA Negeri 1 Pasawahan, while secondary data sources researchers use
collection from article data.

Data analysis in qualitative research is carried out since before entering the field,
during the field, and after completion in the field. Qualitative data analysis steps include
data reduction, display and conclusion drawing (Yuliani, 2020; Agusta, 2016; Imanina,
2020). This qualitative approach is used because researchers want to know directly what
and how the attitudes and individual counselling needed for clients in this authophobia.

RESULT AND DISCUSSION

The level and attitude of authophobia experienced by students were obtained
based on the answers to the questionnaires they had filled out. Based on the answers in
the questionnaire filled out by 12 respondents on 2 April to 5 April 2023, a description
of the level and attitude of authophobia experienced by SMA 1 Pasawahan students was
obtained.
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The research results are as follows:

Table 1. Questionnaire results

No.

Pertanyaan

Opsi
1
Sering

Opsi 2
kadang-
kadang

Opsi 3
Jarang

Opsi 4
Tidak
Pernah

Apakah kamu terlalu khawatir
ditinggal sendiri?

0%

61,5%

15,4%

23,1%

Apakah Kamu takut dengan
berbagai kemungkinan yang belum
tentu terjadi saat sendiri?

38,5%

38,5%

15,4%

0%

Seberapa sering Tubuhmu
menunjukkan gejala fisik seperti
gemetar, berkeringat, nyeri dada,
pusing, palpitasi jantung,
hiperventilasi, mual dan kondisi
tersebut muncul saat hendak atau
sudah sendiri

23,1%

23,1%

38,5%

15,4%

Seringkah kamu Merasa seperti
sedang ada yang meneror saat
sendiri?

0%

23,1%

15,4%

53,8%

Adakah Keinginan besar untuk
pergi dari tempat saat sedang
sendiri?

15,4%

23,1%

30,8%

23,1%

Seberapa sering kamu mengalami
Gangguan kecemasan saat sedang
sendiri

7,7%

23,1%

38,5%

23,1%

Seringkah kamu merasa tidak
nyaman dengan dirimu sendiri?

15,4%

30,8%

30,8%

15,4%

Apakah sering memberitahukan bila
mempunyai phobia ini kepada orang
terdekat?

0%

15,4%

23,1%

53,8%

Pernakah kamu menjadikan Phobia
alasan untuk terus minta ditemani?

0%

23,1%

23,1%

46,2%

10.

Seberapa sering kamu pernah
berpikir untuk menyerah?

30,5%

30,5%

23,1%

7,7%
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From the table above, it can be explained that not many respondents experience
the symptoms of Authophobia, they only feel it sometimes rarely then never. The
answer (Often) was suppressed by the same respondents from large to small numbers.
Then in the answer (Often) many answers were not filled in. This certainly has an
impact on whether or not the respondent is experiencing symptoms of Authophobia.
From the analysis of the table and the data presented, it can be concluded that the
majority of respondents (61.5%) admitted to sometimes feeling too worried about being
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Application of Individual Counselling with Attending, Silence, and Giving Advice Techniques in
Reducing AuthoPhobia in Students

left alone. Meanwhile, most respondents (53.8%) stated that they rarely experienced
anxiety disorders when they were alone, and never told the closest person. In addition, a
number of respondents (46.2%) also admitted that they never used their phobia as an
excuse to keep asking for company.

From the many answers given by respondents, the researcher then made to assess
those who experience symptoms of authophobia, who will have signs of experiencing it
and who do not experience it. Then the researcher made a diagram for the results of his
assessment. Below is a diagram of the number of students who experience and never
experienceit

jumlah

TIDAK MEMILIKI GEJALA AKAN MEMILIKI GEJALA SUDAH MEMILIKI
B jumlakEJALA

Based on the diagram above, it illustrates the level and attitude of authophobia
possessed by students. The diagram above shows that there are 3 people who do not
have symptoms of authophobia, 6 people who have symptoms or characteristics that are
sometimes experienced, and 3 people who often and sometimes experience these
characteristics. This conclusion is drawn based on the data that has been taken and
managed by researchers.

Implementation of Individual Counselling Using Attending, Silence, and
Giving Advice Techniques for People with Authophobia

After the researcher conducts research and finds out who and what symptoms are
experienced by the respondents, the next researcher will then conduct individual
counselling to respondents who already have symptoms, and give advice to those who
will experience these symptoms so as not to let these symptoms develop and become
severe. Then for respondents who already have symptoms of authophobia, the
researcher asks the respondent for time to attend the individual counselling that the
researcher will carry out so that these symptoms can be treated. The following are the
stages of counselling carried out. Counselling begins with the initial stage, namely to
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build closeness between the counsellor and the sufferer here the counsellor asks how he
is doing using attending techniques, giving the respondent time to open up so that what
he is experiencing can be conveyed to the counsellor. In this process the counsellor
found a good and open impression shown by the respondent, the respondent casually
and calmly told how and what he was experiencing. Then here the counsellor uses the
silent technique to respond to the story told by the respondent. The results of this
observation are supported by interview excerpts from the respondents when the
counsellor asked about the client's news, and asked again about the client's problem, and
whether the surrounding environment affected the client's condition in counseling, and
the answers obtained from the respondents were on average the same, namely the
process of introducing problems and exchanging information between the counsellor
and the client went smoothly and a comfortable response for the client.

Then the counselling enters the middle or working stage. Here the counsellor
begins to analyse how far the counselling stage has gone, and the counsellor begins the
stage of assessing what is happening and what the respondent feels. At this stage the
counsellor is asked to focus on assessing what the client is talking about after analysing
then drawing conclusions and applying the techniques taken to do and give to the
respondent. At this stage the counsellor does not ask many questions but gives advice
and solutions because the level experienced is still not showing a severe stage, the
counsellor does not recommend medication. The observation that was concluded after
listening to the client's complaints was that the counsellor could conclude what the
client felt, then the counsellor told the client the advice needed before counselling.

Then proceed to the final stage of counselling. At this stage the counsellor invited
the respondent back and asked how the patient felt after doing the guidance. Then from
the answer the counsellor can conclude whether the symptoms experienced are reduced
or there are still experienced, if there are still experienced then the counsellor will
continue until the time the client improves and gives a positive response.

From the stages of implementation that have been carried out above, it can be
concluded that the implementation of techniques that have been prepared such as
Attending, silence, and advice techniques, runs smoothly and the counsellor can assess
or analyse clients from what they feel, what they say and from their environment. At
this stage the counsellor can also apply the advice technique well to the client and the
client also accepts the advice so that there are no obstacles in the counselling.

Effectiveness of Individual Counselling Implementation Using Attending, Silence,
and Giving Advice Techniques in Reducing Authophobia Attitudes

To find out the effectiveness of the techniques applied, the counsellor conducted
an interview method to the respondents who experienced symptoms and who would
experience symptoms. Here the counsellor prepared five questions to ask the three
respondents who experienced symptoms and gave advice to those who would
experience symptoms. Based on the results of interviews with informants on 7 April
2023, around the school regarding the effectiveness of the implementation of individual
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counselling using attending, silence, and giving advice techniques in reducing the
attitude of Authophobia, the results were obtained results:

36

a) Attitudes and feelings after attending guidance and counselling and the changes

that occurred

After counselling, many feelings change. In individual guidance and counselling
there are many different types of changes including behavioural changes. This
occurs in a positive scope that makes the client better, just as it is done in
subsequent individual counselling, namely showing changes in feelings that are
better or have completely recovered. Clients become more open and can be
confident not to be afraid of loneliness and changes in attitude experienced by
respondents both physically and emotionally. They became more enthusiastic
and could gradually eliminate the shadow of fear when lonely.

b) Feeling comfortable and better when alone or lonely

In this problem, having a sense of comfort and not being afraid of the symptoms
experienced is the result obtained by the researcher and each student has a
different reaction to the comfort experienced as said by the first respondent
interviewee after conducting counselling: "yes | feel less afraid when | am alone,
and even loneliness | can handle it better.” (results of interviews with
interviewees on 7 April 2023), the second respondent: "yes more comfortable."
(result of interview with the informant on 7 April 2023), third respondent:
"Alhamdullilah better." (result of interview with interviewee on 7 April 2023).
From the exposure of the results of the interviews above, it is concluded that
now respondents who have participated in individual counselling guidance feel
comfortable and are no longer afraid when they are alone or when they are
lonely.

¢) Individual counselling to reduce phobic fear

The guidance carried out has different effects for each individual who has done
it, some have reduced their phobia and some have eliminated the symptoms as
said by the first respondent's source during counselling: "yes, alhamdullilah, it's
quite reduced." (results of interviews with sources on 7 April 2023), the second
respondent: "actually now I am more comfortable™ (results of interviews with
sources on 7 April 2023), the third respondent: "from what | feel, it seems to be
less." (result of interview with interviewee on 7 April 2023). From the
explanation of the interview quotes above, it can be concluded that the
respondents experienced a reduction or decrease in the phobic symptoms
experienced.



d) What to tell the counsellor

In this case after conducting all the interview sessions and counselling guidance
what is expected is feedback to the counsellor for what he has done when the
research or counselling takes place as stated by the first respondent in the last
session of the interview: "maybe | want to thank the counsellor for conducting
this mini research and making me know what is happening to me, then if
something happens again | can contact the counsellor”. (results of interviews
with interviewees on 7 April 2023), second respondent: "First | want to thank the
counsellor, secondly I can also get to know myself better, then the guidance is
relaxed and comfortable.” (results of interviews with interviewees on 7 April
2023), the third respondent: "thanks to the counsellor what was conveyed to me
was useful for me." (result of interview with the informant on 7 April 2023).
From the exposure of the interview excerpts above, it can be concluded that as
far as the counselling process takes place and afterwards it can help a little to the
respondents who experience symptoms.

After the interview session ended the counsellor then turned to respondents who
would experience symptoms of authophobia, here the counsellor provided counselling
in the form of advice using the advice technique to the respondents so that what was
sometimes and rarely felt was related to the symptoms that were perfect.

In general, phobia can be defined as an excessive fear of certain objects or
situations where this fear is not easily controlled, irrational, the threat is not proportional
to the fear caused, and the sufferer will try to avoid the cause (Darajat et al., 2016;
Mulia et al., 2017; Rezkinda & Abraham, 2016). It is clear that in situations of
excessive fear, this can interfere with the actions that are supposed to be performed.
This of course cannot be tolerated and ways or efforts must be found to treat or reduce
the level of phobia (Cari et al., 2016; Novita, 2016; Verbeek et al., 2015). The sufferer
does not know the cause of the unreasonable fear and cannot avoid or control it. In
research (llman & Vonna, 2022). In the case of this phobia, according to the Diagnostic
and Statistical Manual of Mental Disorders 5th edition (DSM-V), phobias can be
classified into three types, namely agoraphobia or fear of crowds or open places, social
phobia or fear of being observed and humiliated in public, and third is specific phobia
or irrational fear of certain situations or objects. The most common phobia is specific
phobia. It is generally experienced by 13.2% of the population. Individuals who
experience specific phobia will experience excessive fear of specific objects or
situations, such as blood, animals, dark situations, and so on (Herawan et al., 2015;
Szakaly et al., 2021; Yanto et al., 2012; Fitriani & Supradewi, 2019). These specific
objects or situations generally do not pose a threat, but make individuals avoid them
intentionally.

Similarly, research conducted by (Kusuma, 2016), The results of the level felt by
students are phobias that experience excessive fear of situations where a respondent
experiences fear of loneliness (authophobia), and has problems in that regard. The
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results obtained by the researcher using the media in android which was distributed
online, obtained good results from the respondents. These results suggest that some
people have this phobic disorder and some do not. This research is based on expert
knowledge of psychology obtained through the interview method. This diagnostic
application runs on android mobile devices with Java programming language and uses
expert system methods. At this stage the data that has been obtained is then processed
using the appropriate method. This diagnosis application uses an expert system method
where an expert (eg psychologist) often analyses existing information by connecting
premises and conclusions. In the research conducted by researchers using google form
media as a shared media, while previous research used applications developed
specifically for Nomophobia. This research has something to do with the research
conducted by (Fatimah et al., 2015) The results obtained are easy and practical in
managing research data, in research conducted on high school students the level sought
by asking some of the characteristics of authopobia symptoms has several phases, the
phase has no symptoms, will have symptoms, and already has symptoms (Ifdil et al.,
2023; Siddiqui et al., 2022; Sulistiyani et al., 2022). The results of this phobia disorder
require expert knowledge and experience used in the design of expert systems, namely
an expert from psychology and literature scholars.

From the above research it can be concluded that the level of phobia experienced
by students is not many who experience authophobia disorder and some only experience
mild symptoms, seen from the data taken online with google form media asking all
about the characteristics of authophobia, clients answer the questions asked honestly
and firmly, although there are some who are less sure but most think they answer sure.
And from here the counsellor can assess for the next stage.

Implementation of Individual Counselling Using Attending, Silence, and Giving
Advice Techniques for People with Authophobia

Individual counselling is a counselling service provided by a counsellor to a
counselee in order to alleviate the counselee's personal problems (Bryan et al., 2011;
Cicchetti et al., 2016; Crothers & Hughes, 2011). In a face-to-face atmosphere, direct
interaction is carried out between the counselee and the counsellor to discuss various
matters about the problems experienced by the counselee. The discussion is in-depth
touching important things about the counselee, even very important which may concern
the personal secrets of the counselee; the point is widespread covering various sides
related to the problems experienced by the counselee, but also this Individual
counselling is specific towards the alleviation of the problem point (Ko & Lee, 2021;
Makhashova et al., 2016; Moir-Bussy et al., 2016; Yii-Nii, 2016; Abdi & Karneli, 2020).
Here the researcher uses three techniques in the counselling carried out, namely
Attending, silence and giving advice. Attending is a technique used by counselling
teachers to focus attention on clients so that clients feel valued and feel guided by
counselling teachers. Attending is an attitude in the form of giving attention to clients
(Cohen et al., 2013; Crothers & Hughes, 2011; Fakhrozi et al., 2023; Musfiroh, 2016).
The technique of giving advice is an attempt to advise the counsellor to the client so that
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the client is able to determine his choice in taking certain actions. The purpose of giving
advice is to help clients make decisions, especially if the client has had a long
discussion with the counsellor but still cannot make a decision about the problem being
faced (Ko & Lee, 2021; Reba, Y. A., Saud, H., Saputra, A. A., & Pristanti, 2022;
Rosmawati, 2018; Tuttle et al., 2019; Sanyata, 2010).

After the researcher conducts research and knows who and what symptoms are
experienced by the respondents, the next researcher will then conduct individual
counselling to respondents who already have symptoms, and provide advice to those
who will experience these symptoms so as not to let these symptoms develop and
become severe. Then for respondents who already have symptoms of authophobia, the
researcher asks the respondent for time to attend the individual counselling that the
researcher will carry out so that these symptoms can be treated. From the stages of
implementation that have been carried out, it is found that the implementation of
techniques that have been prepared such as Attending, silence, and advice techniques,
runs smoothly and the counsellor can assess or analyse clients from what they feel, what
they say and from their environment. At this stage the counsellor can also apply the
advice technique well to the client and the client also accepts the advice so that there are
no obstacles in the counselling.

In this study, it is the same as the research conducted by (Amelia et al., 2017;
Rahmawati et al., 2021; Nurmaya et al., 2021) In carrying out their main task of
realising the counselling process, counsellors strive to build a good interpersonal
relationship between counsellors and counsellors by using various counselling
techniques in each stage of counselling. The client's openness in the early stages of
counselling determines the effectiveness of the counselling process in the later stages.
This is where the counsellor must be able to apply counselling techniques appropriately
and correctly. However, with the good impression of each counsellor on the
implementation of counselling on him, it proves to be able to use counselling techniques
well. In the advice technique, the researcher provides advice and input to the client
about what the client should do, reflect and understand. Because in this case there are
not many symptoms, therefore the counsellor can be more in-depth and know what the
client's needs are (Roza et al., 2022; Silvianetri, 2018; Akhmadi, 2016; Mutakin et al.,
2016).

The success of solution-focused brief counselling to improve students' learning
responsibilities cannot be separated from several influencing factors. One of them is the
counselee's self-understanding of the level of learning responsibility he has and the
counselee is able to build goals and solutions to be carried out as a change (Putri &
Ramadhani, 2022; Rati et al., 2023). A counsellor in using this solution-focused concise
counselling approach is expected to have attitudes that are characteristic of other
approaches, such as being enthusiastic, receptive to new things or ideas and flexible,
patient, a good listener, warm and friendly, strong character, having a positive view of
others, careful, and having respect for others. Some of the above attitudes have the aim
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of creating a pleasant atmosphere and a feeling of comfort from the counselee in the
counselling process.

From the exposure of the research above, it can be concluded that the
implementation of individual counselling using Attending, silence, and giving advice
techniques goes well to clients and clients receive counselling comfortably and
thoroughly. From other researchers also confirmed that during the counselling process
the clients answered well, therefore the counselling went well with the results that the
counsellor could understand to be further followed up in his healing efforts.

Effectiveness of Individual Counselling Implementation Using Attending, Silence,
and Giving Advice Techniques in Reducing Authophobia Attitudes

Individual counselling is the key to all Guidance and Counselling activities.
Because if you master individual counselling techniques, it will be easy to carry out
other counselling processes. The individual counselling process has a big effect on
student improvement because in individual counselling the guidance and counseling
teacher has a big effect on student improvement (Cicchetti et al., 2016; Getachew &
Tekle, 2020; Moir-Bussy et al., 2016; Zlatkin-Troitschanskaia et al., 2020; Siregar,
2018). Mastery of counselling techniques or skills by counsellors in the counselling
process is absolute. Because in the counselling process good technique is the key to
success in achieving counselling goals. An effective counsellor must be able to respond
to the counsellor with the correct technique, according to the counsellor's current
situation, both verbal and nonverbal responses (Bryan et al., 2011; Cicchetti et al., 2016;
Crothers & Hughes, 2011; Haolah et al., 2018).

The implementation and effectiveness research made by the researcher and then
carried out on the respondents produced positive results and helped the respondents
from not knowing to knowing and carrying out what the counsellor suggested, making
them able to gradually adapt to more positive things, then helping researchers to
complete their research results well because of the cooperative and continuous
participation of respondents, hence these results were obtained.

In this study, it is the same as the research conducted by (Daulay, 2022) that the
efforts made by counseling teachers in dealing with students who are victims of broken
homes are optimising the implementation of individual counselling services. Individual
counselling means how a person talks to another person with the aim of helping another
person with the aim of helping to make positive behavioural changes from the person
being helped. So there are two parties in counselling, namely the helping party and the
helped party. After providing individual counselling services, the BK teacher follows up
as a form of evaluation of whether the implementation of the counselling services
carried out has been successful or not. The things that become material for the
evaluation of the BK teacher are changes in students' interest in learning in class,
changes in behaviour, student confidence and a decrease in students' emotional levels,
as well as the process of implementing counselling such as the use of counselling
techniques that are in accordance with the needs of the students concerned. And this
research is also supported by (Wulandari & Suhertina, 2020) the use of the technique of
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giving advice by the counseling teacher by directing students not to violate discipline
again. The technique of giving advice is used by counseling teachers for students who
have repeatedly violated discipline by directing students that this is good to do and this
iIs not good to leave, after being given advice it is hoped that students can make
decisions for themselves, especially in overcoming discipline problems.

Based on the research exposure and the results obtained, it can be concluded that
the results obtained by the researcher gave a positive response to the student, which
made him more open and gave a good impression to the counsellor. Likewise, the two
previous studies said more or less the same results got support from students and
students felt comfortable, in contrast to one of the previous studies which stated that
students were less comfortable and not enthusiastic, so the results obtained were not
optimal.

CONCLUSION

Based on the results of the research above, it can be concluded that the level and
attitude of authophobia experienced by students with the percentage of the majority of
respondents (61.5%) admitted that they sometimes feel too worried about being left
alone. After carrying out the implementation of individual counselling using Attending,
silence, and giving advice techniques carried out on people with authoPhobia, with
techniques that have been prepared as above, the implementation runs smoothly and the
counsellor can assess or analyse the client from what he feels, what he says, and from
his environment. Then in the effectiveness of the implementation of individual
counselling using Attending, Silence, and giving advice techniques in reducing
authoPhobia attitudes has effective results and makes clients who experience the
disorder less. Positive results and helping respondents from not knowing to knowing
and carrying out what the counsellor suggested, making them able to gradually adapt to
better things.

The research conducted at SMA Negeri 1 Pasawahan has a limitation where the
effectiveness carried out can only reduce not cure completely, researchers are well
aware of the limitations that occur in this study. Further research is recommended to
improve, expand and deepen the subject matter so that it can be better understood by
readers. As well as being able to increase the number of respondents in each study so
that the data is more accurate.

REFERENCES

Abdi, S., & Karneli, Y. (2020). Kecanduan Game Online: Penanganannya dalam
Konseling Individual. Guidance : Jurnal Bimbingan Dan Konseling, 17(2), 9-20.
https://doi.org/10.34005/guidance.v17i02.1166

Afdal, A., Alizamar, A., llyas, A., Zikra, Z., Taufik, T., Erlamsyah, E., Sukmawati, 1.,
Ifdil, I., Ardi, Z., Marjohan, M., Netrawati, N., Zahri, T. N., Putriani, L., Fikri, M.,
Munawir, M., Syahputra, Y., Astuti, A. D., Trizeta, L., Erwinda, L., ... Asmarni,
A. (2019). Contribution of statistical anxiety to student learning outcomes: Study
in Universitas Negeri Padang. Journal of Physics: Conference Series, 1157(4).

41



https://doi.org/10.1088/1742-6596/1157/4/042126

Agusta, I. (2016). Teknik Pengumpulan dan Analisis Data Kualitatif. Pusat Penelitian
Sosial Ekonomi. Litbang Pertanian, Bogor, 27, 02(1), 1-11.

Akhmadi, A. (2016). Pendekatan Konseling Islam Dalam Mengatasi Problema
Psikologis Masyarakat. Jurnal Diklat Keagamaan, 10(4), 375-385.

Alizamar, A., Afdal, A., Ifdil, 1., Ardi, Z., llyas, A., Zikra, Z., Daharnis, D., Firman, F.,
Nirwana, H., Mudjiran, M., Azhar, Z., Sukmawati, 1., Sukma, D., Nurfarhanah, N.,
Hariko, R., Syahniar, S., Fikri, M., Trizeta, L., Saputra, Y., ... Febriani, R. D.
(2019). Are there statistical anxiety differences between male and female students?
Journal of Physics: Conference Series, 1157(4). https://doi.org/10.1088/1742-
6596/1157/4/042127

Almutazam, F., & Irman, I. (2022). Pola Komunikasi Gamers Dalam Game Online
Mobile Legends Pada Mahasiswa Fakultas Ushuluddin Adab Dan Dakwah.
Kinema: Jurnal Komunikasi Dan ..., 1(2), 101-112.

Amalia Solihah Musfiroh. (2016). Terapi Seft Untuk Mengatasi Gangguan Phobia
Spesifik. Biblio Couns: Jurnal Kajian Konseling Dan Pendidikan, 12(1), 579-587.

Amelia, V. R., Masril, & Irman. (2017). Pengaruh Permainan Dalam Konseling
Kelompok Terhadap Peningkatan Kepercayaan Diri Siswa Di Sma Islam
Raudhatul Jannah Payakumbuh. Jurnal Proceding IAIN Batu Sangkar, 1(2), 459—
466.

Aprian, W. H., Astuti, F. H., & Garnika, E. (2019). Pengaruh Konseling Behavioristik
Terhadap Zoophobia Pada Siswa Smpn 11 Mataram. Jurnal Bimbingan Dan
Konseling, 4(1), 1-14. https://doi.org/10.33394/realita.v4i1.2146

Ariani, D. W., & Susilo, Y. S. (2018). Why do it later? Goal orientation, self-efficacy,
test anxiety, on procrastination. Journal of Educational, Cultural and
Psychological Studies, 2018(17), 45-73. https://doi.org/10.7358/ecps-2018-017-
wahy

Arif, M. N., & Widyastuti, D. A. (2021). Konseling Individual Narative Untuk
Mereduksi Nomophobia Pada Siswa Kelas X SMA. Bimbingan Dan Konseling
Islam, 1(1), 1-8.

Asmita, W., & Fitriani, W. (2023). Case Study : Comparison of Women and Men with
Internet Addiction in College Students. 5(1), 23-31.

Bryan, J., Moore-Thomas, C., Day-Vines, N., & Holcomb-Mccoy, C. (2011). School
counselors as social capital: The effects of High School College counseling on
College application rates. Journal of Counseling and Development, 89(2), 190—
199. https://doi.org/10.1002/j.1556-6678.2011.tb00077.x

Cari, C., Suparmi, A., & Handhika, J. (2016). Student’s preconception and anxiety
when they solve multi representation concepts in Newton laws and it’s application.
Journal of Physics: Conference Series, 776(1). https://doi.org/10.1088/1742-
6596/776/1/012091

Cicchetti, R. J., McArthur, L., Szirony, G. M., & Blum, C. (2016). Perceived
Competency in Grief Counseling: Implications for Counselor Education. Journal
of  Social, Behavioral,  and Health ~ Sciences, 10(1), 2-17.
https://doi.org/10.5590/jsbhs.2016.10.1.02

Cohen, S. A., Marvin, M. L., Riley, B. D., Vig, H. S., Rousseau, J. A., & Gustafson, S.
L. (2013). Identification of genetic counseling service delivery models in practice:
A report from the NSGC service delivery model task force. Journal of Genetic
Counseling, 22(4), 411-421. https://doi.org/10.1007/s10897-013-9588-0

42



Crothers, L., & Hughes, T. (2011). Theory and Cases in School-Based Consultation: A
Resource for School Psychologists, School Counselors, Special Educators, and
Other Mental Health Professionals. https://doi.org/10.4324/9780203927281

Darajat, J. K. N., Nuryadi, & Gumilar, A. (2016). The Effect of Physical Fitness and
Healthy Behavior Toward Concentration, Anxiety and Cortisol Hormone. Journal
of Physics: Conference  Series, 755(1). https://doi.org/10.1088/1742-
6596/755/1/011001

Daulay, N. (2022). Efektivitas Layanan Konseling Individu Dalam Menghadapi Anak
Broken Home. Jurnal International Conference Islamic Educational Guidance and
Counseling, 2(1), 61-71.

El-Matury, H. J., Lestari, F., & Besral. (2018). Depression, anxiety and stress among
undergraduate students in jakarta: Examining scores of the depression anxiety and
stress scale according to origin and residency. Indian Journal of Public Health
Research and Development, 9(2), 290-295. https://doi.org/10.5958/0976-
5506.2018.00135.3

El-Matury, H. J., Mardiah, B. A., Lestari, F., & Besral. (2018). Evaluation of
depression, anxiety, and stress among undergraduate students in jakarta. Indian
Journal of Public Health Research and Development, 9(2), 296-301.
https://doi.org/10.5958/0976-5506.2018.00136.5

Fakhrozi, M. 1., Wahyumiani, N., & Nurkholidah, E. (2023). Peran guru bimbingan dan
konseling dalam mengatasi kecanduan bermain game online pada siswa sekolah
menengah pertama. 8(1), 130-136.

Fatchurahman, M. (2019). THE USE OF SELF-INFORMATION AND
ENVIRONMENT IN COUNSELING PROCESS. Anterior Jurnal, 19(1), 69-88.

Fatimah, D. D. S., Andini, V. P., & Pariyatin, Y. (2015). Perancangan Sistem Pakar
Psikologi Untuk Diagnosis Gangguan Fobia. Jurnal Algoritma, 14(2), 246-254.
https://doi.org/10.33364/algoritma/v.14-2.246

Fernando, J., Sasongko, Y. P. D., & Marta, R. F. (2020). Aktivasi Psikologi Kogpnitif
Melampaui Kesepian dengan Perspektif Komunikasi dalam Film Joker.
MEDIALOG: Jurnal lImu Komunikasi, 3(1), 109-119.
https://doi.org/10.35326/medialog.v3i1.517

Fitriani, A., & Supradewi, R. (2019). Desensitisasi Sistematis dengan Relaksasi Zikir
untuk Mengurangi Gejala Kecemasan pada Kasus Gangguan Fobia.
PHILANTHROPY: Journal of Psychology.
https://doi.org/10.26623/philanthropy.v3i2.1689

Getachew, A., & Tekle, T. (2020). Assessing Perceived Problems and Academic
Counseling Benefits for Students and Teachers in Madda Walabu University,
South East Ethiopia: A Cross-Sectional Survey. International Journal of Education
and Literacy Studies, 8(1), 119. https://doi.org/10.7575/aiac.ijels.v.8n.1p.119

Hafiz, P. A. Al. (2018). Penerapan Konseling Individual Untuk Mengurangi Sikap
Phobia Pada Siswa Kelas x Sma Swasta Bandung MedanTahun Ajaran 2017/2018.
Jurnal Konseling, 6(1), 1-105.

Hansen, S. (2020). Investigasi Teknik Wawancara dalam Penelitian Kualitatif
Manajemen Konstruksi. Jurnal Teknik  Sipil, 27(3), 283-294.
https://doi.org/10.5614/jts.2020.27.3.10

Haolah, S., Atus, A., & Irmayanti, R. (2018). Pentingnya Kualitas Pribadi Konselor
Dalam Pelaksanaan Konseling Individual. FOKUS (Kajian Bimbingan &
Konseling Dalam Pendidikan), 1(6), 215. https://doi.org/10.22460/fokus.v1i6.2962

43



Herawan, T., Chiroma, H., Vitasari, P., Abdullah, Z., Ismail, M. A., & Othman, M. K.
(2015). Mining critical least association rules from students suffering study anxiety
datasets. Quality and Quantity, 49(6), 2527-2547. https://doi.org/10.1007/s11135-
014-0125-5

Ifdil, 1., Fadli, R. P., Zola, N., Ismail, I. B.,, & Hadi, M. F. Z. (2023). IP-Light
Technologies Gen 2: Intervention Tools on IPLT for Trauma, Phobia, and
Psychological Problems. International Journal on Informatics Visualization, 7(1),
186-192. https://doi.org/10.30630/joiv.7.1.1343

Imanina, K. (2020). Penggunaan Metode Kualitatif dengan Pendekatan Deskriptif
Analitis dalam Paud. Jurnal limiah, 1(1), 1-4.

Ko, H., & Lee, S. M. (2021). Effects of Imbalance of Self- and Other-Care on
Counselors’ Burnout. Journal of Counseling and Development, 99(3), 252-262.
https://doi.org/10.1002/jcad.12372

Kusuma, A. B. (2016). Pemerolehan Bahasa Pertama Sebagai Dasar Pembelajaran
Bahasa Kedua. Jurnal Komunikasi Dan Pendidikan Islam, 5(2), 117-141.
https://doi.org/10.36668/jal.v5i2.10

Makhashova, P., Meirmanov, A., Zhunusbekov, Z., Makasheva, O., Mirzaliyeva, E.,
Ermuratova, A., & Sakenov, J. (2016). On the development of professional
competence in students of creative pedagogical specialties. International Journal
of Environmental and Science Education, 11(11), 4660-4668.

Moir-Bussy, A., Andrews, K., & Smith, T. (2016). Toward a unified vision of
professional counselling identity : A preliminary Australian perspective. Australian
Counselling Research Journal, 10(2), 1-31.

Mulia, M., Keliat, B. A., & Wardani, I. Y. (2017). Cognitive Behavioral and Family
Psychoeducational Therapies for Adolescent Inmates Experiencing Anxiety in a
Narcotics Correctional Facility. Comprehensive Child and Adolescent Nursing,
40(1), 152-160. https://doi.org/10.1080/24694193.2017.1386984

Mutakin, F., Hidayah, N., & Ramli, M. (2016). Efektifitas Konseling Ringkas Berfokus
Solusi Untuk Meningkatkan Tanggung Jawab Belajar Siswa SMP. Jurnal
Pendidikan : Teori, Penelitian, Dan Pengembangan, 1(11), 2220-2225.

Novita, S. (2016). Secondary symptoms of dyslexia: a comparison of self-esteem and
anxiety profiles of children with and without dyslexia. European Journal of
Special Needs Education, 31(2), 279-288.
https://doi.org/10.1080/08856257.2015.1125694

Nurmaya, A., Khairunnisa, & Indah, S. (2021). Kemampuan Konselor Dalam
Penggunaan Teknik Konseling Di SMA Negeri 5 Kota BIMA. Jurnal Inovasi Dan
Riset Akademik, 2(1), 1-8.

Putri, R. M., & Ramadhani, D. S. (2022). Efektivitas Layanan Konseling Kelompok
Pendekatan Cognitive Behavior Theraphy ( CBT ) dalam Meningkatkan Self
Esteem Siswa. 1, 32-46.

Rahmawati, S., Dasril, D., Irman, I., & Yulitri, R. (2021). Students’ Competency as
Candidates of Guidance and Counseling Counselors in the Implementation of
Group Guidance Services. Journal of Islamic Education Students (JIES), 1(2), 87.
https://doi.org/10.31958/jies.v1i2.3160

Rati, N., Masril, Fitriani, W., Ardimen, & Silvianteri. (2023). The Effectiveness Of
Counseling Reality Of Group Settings In Strengthening Students * Self-Regulation
To Quit Smoking at SMAN 1 Sungayang. International Journal of Education,
Vocational and Social Science, 02(02), 91-106.

44



Reba, Y. A., Saud, H., Saputra, A. A., & Pristanti, N. A. (2022). Kinerja Guru
Bimbingan Dan Konseling Ditinjau Dari Kompetensi Profesional Dan Dukungan
Sistem. BKI (Jurnal Bimbingan Konseling Indonesia), 7(2), 65-73.

Rezkinda, A., & Abraham, J. (2016). Competitive Anxiety, Self-change Awareness,
Response to Change-events, and Social Comparison among Student-Athletes.
Journal of Physics: Conference Series, 755(1). https://doi.org/10.1088/1742-
6596/755/1/011001

Roseliyani, T. D. (2019). Hubungan Intensitas Penggunaan Smartphone dan Kesepian
dengan Kecenderungan Nomophobia Pada Mahasiswa. Universitas Islam Negeri
Raden Intan Lampung, 1(1), 1-82.

Rosmawati, D. (2018). Implementation of Guidance and Counseling at schools.
Proceeding of the 2nd URICES, 77-87.

Roza, N., . S., & Fitriani, W. (2022). Keterampilan Konselor Berbasis Budaya. Jurnal
Consulenza: Jurnal Bimbingan Konseling Dan Psikologi, 5(1), 57-66.
https://doi.org/10.56013/jcbkp.v5i1.1270

Rozi, Azzuhri, I. dan S. (2022). Surau-Based Community Counseling Service to
Increase Psychological Resilience of Ms. Majelis Ta’lim in Nagari Terindah
Pariangan, West Sumatra. Marawa, 1(1), 22—30.

Sanyata, S. (2010). Teknik dan Strategi Konseling Kelompok. Jurnal Paradigma, 5(9),
105-120.

Siddiqui, S. A., Zannou, O., Karim, I., Kasmiati, Awad, N. M. H., Gotaszewski, J.,
Heinz, V., & Smetana, S. (2022). Avoiding Food Neophobia and Increasing
Consumer Acceptance of New Food Trends—A Decade of Research.
Sustainability (Switzerland), 14(16). https://doi.org/10.3390/su141610391

Silvianetri, S. (2018). Penerapan Konseling Rational Emotive Behavioral Dalam
Mengurangi Tingkat Irrational Belief Kaum Lesbian. Alfuad: Jurnal Sosial
Keagamaan, 1(1), 80. https://doi.org/10.31958/alfuad.v2i1.1211

Silvianetri, S., Irman, I., Rajab, K., Zulamri, Z., Zubaidah, Z., & Zulfikar, Z. (2022).
The Effectiveness of Islamic Counseling as a Dakwah Approach to increase the
Religious Awareness of Ex-Prostitute. Jurnal Dakwah Risalah, 33(1), 71-91.
https://doi.org/10.24014/jdr.v33i1.15879

Siti Zidni llman, & Vonna, N. D. (2022). Hipnoterapi dalam Menurunkan Tingkat
Kecemasan pada Gangguan Fobia. DA’WA: Jurnal Bimbingan Penyuluhan &
Konseling Islam, 2(1), 47-55. https://doi.org/10.36420/dawa.v2i1.131

Smeekes, A., Jetten, J., Verkuyten, M., Wohl, M. J. A,, Jasinskaja-Lahti, I., Ariyanto,
A., Autin, F., Ayub, N., Badea, C., Besta, T., Butera, F., Costa-Lopes, R., Cui, L.,
Fantini, C., Finchilescu, G., Gaertner, L., Gollwitzer, M., Gomez, A., Gonzélez, R.,
... Van Der Bles, A. M. (2018). Regaining In-Group Continuity in Times of
Anxiety about the Group’s Future: A Study on the Role of Collective Nostalgia
AcCross 27 Countries. Social Psychology, 49(6), 311-329.
https://doi.org/10.1027/1864-9335/a000350

Sulistiyani, E., Tyas, S. H. Y., Novanuari, M., & Dwisapta, M. R. (2022). Nomophobia:
A new disease epidemic among students during the era of online learning. Bali
Medical Journal, 11(2), 970-975. https://doi.org/10.15562/BMJ.VV1112.3425

Syela Eryantri Siregar. (2018). Efektivitas Layanan Konseling Individu Melalui Teknik
Attending Dalam Mengentaskan Masalah Siswa di MAN 3 Medan. Educational
Guidance and Counseling Development Journal, 6(1), 1-8.

Szakaly, Z., Kovécs, B., Sods, M., Kiss, M., & Balsa-Budai, N. (2021). Adaptation and

45



validation of the food neophobia scale: The case of hungary. Foods, 10(8).
https://doi.org/10.3390/foods10081766

Tuttle, M., Ricks, L., & Taylor, M. (2019). A Child Abuse Reporting Framework for
Early Career School Counselors. The Professional Counselor, 9(3), 238-251.
https://doi.org/10.15241/mt.9.3.238

Verbeek, T., Arjadi, R., Vendrik, J. J., Burger, H., & Berger, M. Y. (2015). Anxiety and
depression during pregnancy in Central America: A cross-sectional study among
pregnant women in the developing country Nicaragua. BMC Psychiatry, 15(1), 1-
7. https://doi.org/10.1186/s12888-015-0671-y

Weda, S., & Sakti, A. E. F. (2018). The relationship between study anxiety and
academic performance among English students. XLinguae, 11(2), 718-727.
https://doi.org/10.18355/XL.2018.11.02.56

Wulandari, 1. Y., & Suhertina. (2020). Pemecahan Masalah Kedisiplinan Melalui
Konseling Individual Dengan Teknik Pemberian Nasehat. Jurnal Administrasi
Pendidikan & Konseling Pendidikan: JAKP, 1(1), 29-35.

Yanto, I. T. R., Vitasari, P., Herawan, T., & Deris, M. M. (2012). Applying variable
precision rough set model for clustering student suffering study’s anxiety. Expert
Systems with Applications, 39(2), 452459,
https://doi.org/10.1016/j.eswa.2011.07.036

Yii-Nii, L. (2016). The framework for integrating common and specific factors in
therapy: A resolution. International Journal of Psychology and Counselling, 8(7),
81-95. https://doi.org/10.5897/ijpc2016.0398

Yuliani, W. (2020). Metode Penelitian Deskriptif Kualitatif Dalam Perrspektif
Bimbingan dan Konseling. Quanta, 4(1), 44-51.
https://doi.org/10.22460/9.v1i1p1-10.497

Zlatkin-Troitschanskaia, O., Pant, H. A., Toepper, M., & Lautenbach, C. (2020).
Modeling and measuring competencies in higher education: The KoKoHs
program. Student Learning in German Higher Education: Innovative Measurement
Approaches and Research Results, 1-6. https://doi.org/10.1007/978-3-658-27886-
11

Copyright Holder :
©Yani Setiani, et.al. (2023).

First Publication Right :
© International Journal of Research in Counseling

This article is under:

46



