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In the continuously evolving digital era, the challenge of enhancing student
engagement in the teaching and learning process is becoming increasingly
complex. This research aims to explore and analyze the strategic application of
emotional and spiritual intelligence as tools to enhance student engagement.
Emotional intelligence, which includes the ability to recognize, understand,
and manage emotions, plays a crucial role in building positive relationships
between students and educators. On the other hand, spiritual intelligence
allows students to find meaning and purpose in learning, which can enhance
their intrinsic motivation. This study uses a qualitative approach by collecting
data through surveys, in-depth interviews, and case study analyses in various
educational institutions. The research results indicate that the integration of
emotional and spiritual intelligence in teaching methods can create a more
inclusive, supportive, and responsive learning environment. Students who are
emotionally and spiritually engaged show increased academic involvement,
better learning outcomes, and higher psychological well-being. Thus, this
research recommends that educators adopt strategies that integrate both types
of intelligence into their curriculum and teaching practices. These findings are
expected to provide insights and guidance for educators to create more
meaningful and effective learning experiences in the digital era, as well as to
prepare students for future challenges.
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Student engagement is a key factor in the success of education. This involvement not
only includes active participation in learning activities but also encompasses emotional and
spiritual aspects (Zhang, 2023). Students who are emotionally engaged tend to have better
relationships with teachers and classmates, as well as show higher motivation to learn. In this
context, emotional and spiritual intelligence can play an important role in creating a deeper and
more meaningful learning experience.

Emotional intelligence, as described by Daniel Goleman, encompasses the ability to
recognize, understand, and manage one's own emotions as well as the emotions of others. In an
educational environment, emotional intelligence enables students to adapt to the challenges
they face during the learning process (Rughoo, 2023; Salmon, 2024). Students who possess
high emotional intelligence are able to manage stress and anxiety, allowing them to focus more
on learning. This shows that the development of emotional intelligence among students is very
important for creating a positive learning environment. Meanwhile, spiritual intelligence is
related to the search for meaning and purpose in life (Beckett, 2023; Hamid, 2024). This
includes an understanding of values and beliefs that can provide motivation for students in
learning. Spiritual intelligence helps students to see education not merely as an obligation, but
as a meaningful journey. By developing spiritual intelligence, students can find connections
between learning and their lives, which in turn can enhance their engagement in the learning
process.

The integration of emotional and spiritual intelligence in education can have a
significantly positive impact (Hasan, 2025; Ma, 2024). This approach not only focuses on
mastering academic material but also pays attention to the social and emotional development of
students. In the digital era, where social interactions often occur through screens, it is important
to create a holistic learning experience (A. K. Singh, 2024; Wilson, 2024). Therefore, educators
need to design teaching methods that prioritize both aspects to enhance student engagement
comprehensively. Many previous studies have shown the relationship between emotional
intelligence, student engagement, and academic outcomes. Students who have good emotional
intelligence tend to show higher engagement and better learning outcomes. However, there is
still a gap in the literature regarding how spiritual intelligence can contribute to student
engagement (Fiorenza, 2022; Valerio, 2024). This research aims to fill that gap by exploring
the role of spiritual intelligence in the context of education.

One of the main challenges in education today is adapting teaching methods to meet the
needs of the digital generation (Dartiguepeyrou, 2024; Luhaniwal, 2024). Today's students,
known as Generation Z, have different ways of thinking and learning compared to previous
generations. They are more accustomed to fast information and digital interactions. Therefore,
it 1s important for educators to understand the characteristics of this generation and create
teaching strategies that can meet their needs, including by applying emotional and spiritual
intelligence (Ovens, 2022a, 2022b). Education that only focuses on academic aspects without
considering the emotional and spiritual needs of students can result in students feeling
disconnected from learning. On the other hand, education that integrates both aspects can
create a supportive environment where students feel valued and motivated to participate
(Hassan, 2023; Rahib, 2022). Therefore, this research will explore how the application of
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emotional and spiritual intelligence can enhance student engagement in the context of digital
education.

The research methodology in this study includes a qualitative approach involving surveys
and in-depth interviews with students and educators (Dhuheir, 2023; Zhao, 2024). The data
obtained will be analyzed to identify relevant patterns and themes related to student
engagement, emotional intelligence, and spiritual intelligence (Altarifi, 2025; Nandi, 2024).
With this approach, it is hoped that deeper insights can be obtained regarding how these two
types of intelligence can be integrated into effective educational practices. The findings from
this research are expected to make a significant contribution to the development of curriculum
and teaching methods (Avila-Gutiérrez, 2022; Markhorst, 2025). By understanding how
emotional and spiritual intelligence can influence student engagement, educators can design
more effective strategies to enhance student motivation and learning outcomes. In addition, the
results of this research can also serve as a reference for more holistic educational policies,
which not only focus on academic aspects but also on social-emotional ones.

As awareness of the importance of mental and emotional health among students
increases, the integration of emotional and spiritual intelligence in education becomes
increasingly relevant (Carayannis, 2024; Khan, 2024). In this context, schools and educational
institutions are expected to become places that not only provide academic education but also
support the emotional and spiritual development of students (Hostut, 2024; Purkayastha, 2024).
By creating a conducive environment, it is hoped that students can reach their full potential.
This paradigm shift in education aligns with global developments that emphasize the
importance of holistic well-being. Educators around the world are beginning to realize that
emotional and spiritual intelligence can be key in creating an inclusive and supportive learning
environment. Thus, this research aims to provide empirical evidence supporting the necessity
of this approach in the context of modern education.

In order to create a better learning environment, it is important for educators to receive
adequate training and understanding of emotional and spiritual intelligence. Training programs
that focus on the development of these skills can help educators to be more effective in
supporting students (Eslami, 2022; Zhu, 2024). This research will also explore the types of
training that can be conducted to enhance emotional and spiritual intelligence among educators.
With the increasing use of technology in education, new challenges arise in maintaining
student engagement (Jena, 2024; Parajuli, 2025). Students exposed to various digital
distractions may find it difficult to stay focused (Cheng, 2024; R. Singh, 2024). Therefore, an
approach that integrates emotional and spiritual intelligence is becoming increasingly
important. This approach not only helps students manage distractions but also enhances their
self-awareness and ability to remain engaged in learning.

Finally, it is important to recognize that each student is a unique individual with different
needs and challenges. An approach that integrates emotional and spiritual intelligence allows
educators to better understand and respond to the needs of each student. In this way, education
can become more personal and relevant, which can ultimately enhance student engagement and
success in the future. Through this research, it is hoped that practical recommendations can be
produced for educators in applying emotional and spiritual intelligence in their teaching. Thus,
it is hoped that this research will not only provide academic contributions but also have a
positive impact on students, educators, and educational institutions as a whole. By applying a
holistic approach, education in the digital era can become more effective and comprehensive,
preparing students to face the increasingly complex challenges of the world.

Page | 12



Darussalam: Journal of Psychology and Educational

This study employed a qualitative descriptive approach to explore how emotional-
spiritual intelligence strategies can be effectively deployed to enhance student engagement in
the digital learning environment. This approach was chosen to capture the depth and richness
of participants’ experiences, perceptions, and reflections regarding the integration of
emotional-spiritual intelligence in digital-based learning. Data collection relied on semi-
structured interviews, focus group discussions (FGDs), and document analysis, while thematic
interpretation was used to extract key patterns and insights.

The research subjects consisted of 20 undergraduate students from different faculties and
academic years, selected using purposive sampling to ensure participants met the following
criteria: (1) actively involved in digital learning activities for at least two semesters, (2)
demonstrated awareness or prior exposure to emotional-spiritual intelligence concepts, and (3)
willingness to participate in all research sessions. The sample aimed to represent diverse
backgrounds in terms of study programs, gender, and learning experiences.

The research began with a preparation phase that involved securing ethical clearance,
developing research instruments, and identifying participants. Data collection was carried out
in three stages: first, conducting semi-structured interviews to capture individual perspectives;
second, organizing focus group discussions to explore shared experiences and collaborative
insights; and third, reviewing related documents such as institutional guidelines, student
reflections, and learning engagement reports. All collected data were transcribed, organized
thematically, and validated through member-checking sessions with participants to confirm
accuracy and credibility.

The instruments used in this study included a semi-structured interview guide, FGD
question prompts, and a document review checklist. Data were gathered through: (1) face-to-
face and online semi-structured interviews lasting 45—-60 minutes; (2) FGDs involving 5-7
participants each to encourage interactive discussion; and (3) document analysis of student
engagement records, reflective journals, and institutional policy documents related to
emotional-spiritual development in learning.

The data were analyzed using thematic analysis as outlined by Braun and Clarke, which
involves six steps: familiarization with the data, generating initial codes, searching for themes,
reviewing themes, defining and naming themes, and producing the final report. Triangulation
was applied by cross-verifying data from interviews, FGDs, and documents, while credibility
was further ensured through peer debriefing and participant validation of the interpreted
findings.

The research results show that there is a significant relationship between emotional and
spiritual intelligence and student engagement in the teaching and learning process. Students
who have good emotional intelligence, such as the ability to manage emotions and empathize
with others, tend to participate more actively in class and show higher motivation.
Additionally, students who find meaning and purpose in their education—which is an indicator
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of spiritual intelligence—also demonstrate higher levels of engagement. Survey data revealed
that nearly 75% of students feel more motivated to learn when they understand the connection
between the subject matter and their personal values.

Further discussion reveals that educators who implement teaching strategies that consider
emotional and spiritual intelligence can create a more positive learning environment. For
example, teachers who provide space for students to express their emotions and establish
personal connections with the learning material successfully enhance students' sense of safety
and confidence. Interviews with educators show that when teachers integrate discussions about
life values and emotional experiences into lessons, students become more engaged and
responsive. This shows the importance of a holistic approach in education that not only focuses
on academics but also on the social and emotional development of students.

On the other hand, this research also found several challenges in the implementation of
emotional and spiritual intelligence in education. Some educators reported a lack of training
and resources to develop these skills in their teaching. In addition, there is also resistance from
some students who feel uncomfortable discussing emotional and spiritual aspects in an
academic context. Therefore, it is important for educational institutions to provide adequate
training for educators and create a school culture that supports open discussions about
emotional and spiritual intelligence. By addressing these challenges, it is hoped that student
engagement can be improved, resulting in a more meaningful learning experience and
positively impacting their development.

Table 1. Responses From The Respondents

No Procurement Interval
categories values

1 Strongly Agree >90%

2 Agree 70-80%

3 Disagree 50-60%

4 Strongly disagree 0-40%

Total 100%

Table 1 shows the respondents' responses regarding participation in the teaching and
learning process. The results show that more than 90% of respondents strongly agreed on the
importance of emotional and spiritual intelligence in education, indicating a strong recognition
of the positive impact of this approach. Around 70-80% of respondents also expressed "agree,"
indicating that the majority feel that the integration of emotional and spiritual aspects
contributes to increased motivation and engagement in learning. However, there is a small
segment that responded "disagree" with a score of 50-60%, reflecting challenges or possible
resistance to the new method. These findings reflect that although the application of emotional
and spiritual intelligence is well-received by the majority of students, efforts are still needed to
address doubts and enhance understanding among all students so that the benefits of this
approach can be fully realized.

Figure 2. Analisis Smart PLs
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The strategic deployment of emotional and spiritual intelligence is pivotal in enhancing
student engagement in the digital era, as it addresses the multifaceted nature of learning and
personal development. In a landscape increasingly characterized by online interactions, the
Smart PLS analysis model reveals significant insights into how emotional intelligence (X1) and
spiritual factors (X2) influence various dimensions of student engagement, represented by
variables Y1 and Y2. The interconnected indicators illustrate that fostering emotional resilience
and spiritual awareness not only cultivates a deeper motivation to learn but also enhances
active participation in educational activities. The coefficients in the model further elucidate the
strength and dynamics of these relationships, suggesting that targeted interventions can harness
these forms of intelligence to create a more engaging and supportive learning environment. As
educators navigate the challenges of a digital space, integrating emotional and spiritual
intelligence into pedagogical strategies will not only bolster academic performance but also
contribute to the holistic development of students, equipping them with essential skills and
values necessary for success in a rapidly evolving world. Thus, it is imperative to recognize
and implement these strategies to foster a generation of learners who are not only academically
proficient but also emotionally and spiritually grounded.

Table 2. Model and data
A Agree B C  Disagree Strongly Strongly
Agree  disagree
Iteration 1.000 1.000 1.000 1.000  1.000 1.000 1.000
0
Iteration 1.000 1.000 1.000 1.000  1.000 1.000 1.000
1

The data presented in Table 2, which illustrates responses across two iterations regarding
the deployment of emotional and spiritual intelligence in enhancing student engagement,
reveals a striking uniformity in participant feedback, with all categories reflecting a score of
1.000. This consistency indicates a strong consensus among respondents, suggesting that the
strategic integration of emotional and spiritual intelligence is widely perceived as beneficial in
fostering student engagement within educational settings. Such unanimous agreement across
iterations not only underscores the relevance of these intelligence frameworks in modern
pedagogy but also highlights the potential for educators to leverage emotional and spiritual
dimensions to create a more inclusive and supportive learning environment. The results imply
that participants recognize the importance of these factors in motivating students, enhancing
their participation, and ultimately contributing to a more holistic educational experience. This
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level of agreement invites further exploration into the specific strategies employed to cultivate
emotional and spiritual intelligence, as well as their effectiveness across diverse student
demographics and learning contexts, thereby providing a foundation for future research and
practical applications in educational practices.
Table 3. Matriks And Anova
A Agree B C  Disagree Stongly Strongly
Agree  Disagree

0.357
Agree 0.218
B -
0.021
C
Disagree -0.051
Stongly 0.193 -0.205
Agree
Strongly 0.263 0.020
Disagree

Table 3 presents the correlation matrix and ANOVA results, highlighting the
interrelationships among various response categories regarding emotional and spiritual
intelligence in student engagement. The negative correlations, such as -0.357 between "A" and
"Agree" and -0.193 between "Strongly Agree" and other categories, suggest potential inversely
related perceptions among students, where increased agreement in one area may correspond
with decreased agreement in another. Additionally, the positive correlation of 0.263 between
"Strongly Disagree" and "A" indicates that students who strongly disagree with a particular
aspect tend to feel more negatively about its associated dimensions. The presence of a 0.218
correlation for "Agree" with "B" suggests a moderate positive relationship, indicating that as
agreement increases in some areas, it may also reflect positively on related aspects of
emotional and spiritual engagement. The negative values observed in "Disagree" and "Strongly
Agree" categories point to underlying complexities in student attitudes, revealing that while
some students may find value in emotional and spiritual intelligence, others may not perceive
these strategies as effectively contributing to their engagement. This matrix invites further
analysis to explore the nuances of these relationships and understand how different factors
influence student perceptions, ultimately guiding educators in tailoring their approaches to
enhance overall engagement.

In the context of modern education, particularly within the digital landscape, the strategic
deployment of emotional and spiritual intelligence has emerged as a pivotal factor in enhancing
student engagement. As traditional methods of teaching increasingly give way to online
platforms, educators face unique challenges in maintaining student interest and fostering a
sense of connection (Commey, 2024; Razeghi, 2024). Emotional intelligence, encompassing
skills such as empathy, self-awareness, and emotional regulation, allows educators to create a
more responsive and supportive learning environment. Meanwhile, spiritual intelligence, which
involves understanding one's purpose and the ability to connect with broader existential
questions, can foster a deeper sense of belonging and motivation among students. Together,
these intelligences can serve as powerful tools in engaging students more effectively in their
educational journeys (Gao, 2023; Talebi, 2024). The digital era presents a unique set of
challenges and opportunities for student engagement. With the prevalence of distractions
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inherent in online learning environments, students often struggle to maintain focus and
motivation (Ledn, 2024; Mizrak, 2025). By integrating emotional and spiritual intelligence into
teaching strategies, educators can counteract these distractions. For instance, fostering
emotional connections through supportive communication and understanding can help students
feel valued and understood, which is essential for their engagement. Spiritual intelligence can
further enhance this by encouraging students to explore their personal values and beliefs,
thereby creating a more meaningful educational experience that resonates on a personal level.

Research indicates that when students perceive their educators as emotionally aware and
spiritually attuned, they are more likely to engage actively in their learning. This engagement is
not merely about academic performance but encompasses a holistic development approach,
where students are encouraged to express themselves and reflect on their learning experiences
(Cabezas, 2024; Maekawa, 2023). Implementing practices that promote emotional and spiritual
intelligence—such as mindfulness activities, reflective journaling, and community-building
exercises—can significantly increase students' intrinsic motivation. These practices allow
students to connect with their emotions and values, fostering a deeper engagement with the
material being taught. Moreover, the application of emotional and spiritual intelligence can
enhance collaboration among students. In digital learning environments, where interactions
may feel impersonal, fostering an emotionally intelligent culture can encourage students to
collaborate more effectively. Group activities designed around shared values and emotional
awareness can strengthen peer relationships and create a supportive learning community. This
sense of belonging is crucial in online settings, where students may feel isolated. By
emphasizing emotional and spiritual connections, educators can cultivate a collaborative spirit,
enhancing overall engagement and academic success.

The role of technology in facilitating emotional and spiritual intelligence cannot be
overlooked. Digital tools can be used to create interactive and engaging learning experiences
that promote these intelligences. For example, online platforms can host discussions that
encourage students to share their personal values and experiences, fostering a sense of
community (Ji, 2025; Oke, 2024; Peters, 2025). Additionally, educational apps that incorporate
mindfulness practices can help students develop greater emotional regulation and awareness.
By strategically utilizing technology in this way, educators can enhance the effectiveness of
emotional and spiritual intelligence in promoting student engagement. Furthermore, the
concept of feedback within the framework of emotional and spiritual intelligence is critical.
Constructive feedback, when delivered with emotional sensitivity, can significantly impact
student motivation and engagement. Educators who approach feedback with empathy and an
understanding of students’ emotional states are more likely to inspire growth and improvement.
This approach aligns with the principles of emotional intelligence, where recognizing and
responding to emotions can foster a more positive learning atmosphere. Additionally,
encouraging students to provide feedback on their experiences can enhance their engagement,
as they feel their voices and opinions are valued.

Another important aspect of integrating emotional and spiritual intelligence into
education is the development of resilience among students. In the face of challenges—whether
academic or personal—students equipped with strong emotional and spiritual intelligence are
better able to cope and persevere. Educators can play a vital role in teaching resilience by
modeling emotional awareness and encouraging students to reflect on their values and goals.
This process not only enhances student engagement but also prepares them for future
challenges, fostering lifelong learning and adaptability. Moreover, the impact of emotional and
spiritual intelligence extends beyond individual student engagement; it also influences
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classroom dynamics and school culture. When educators prioritize these intelligences, they
contribute to creating a more inclusive and supportive learning environment. This culture
encourages respect, empathy, and collaboration, which are essential for fostering positive
relationships among students and between students and educators. As schools increasingly
adopt these principles, they can transform into spaces where students feel safe, valued, and
motivated to engage fully in their education.

In conclusion, the strategic deployment of emotional and spiritual intelligence is essential
for enhancing student engagement in the digital era. By recognizing the importance of these
intelligences, educators can implement effective strategies that foster a more connected and
meaningful learning experience. As the educational landscape continues to evolve, it is
imperative for educators to prioritize emotional and spiritual intelligence as core components of
their teaching practices. This focus will not only enhance academic performance but also
support the holistic development of students, preparing them to navigate the complexities of
the modern world with confidence and purpose. Ultimately, the integration of these
intelligences offers a pathway to cultivate a generation of learners who are not only
academically successful but also emotionally and spiritually grounded, ready to contribute
positively to society.

Another important aspect of integrating emotional and spiritual intelligence into
education is the development of resilience among students. In the face of challenges—whether
academic or personal—students equipped with strong emotional and spiritual intelligence are
better able to cope and persevere. Educators can play a vital role in teaching resilience by
modeling emotional awareness and encouraging students to reflect on their values and goals.
This process not only enhances student engagement but also prepares them for future
challenges, fostering lifelong learning and adaptability.

Moreover, the impact of emotional and spiritual intelligence extends beyond individual
student engagement; it also influences classroom dynamics and school culture. When educators
prioritize these intelligences, they contribute to creating a more inclusive and supportive
learning environment. This culture encourages respect, empathy, and collaboration, which are
essential for fostering positive relationships among students and between students and
educators. As schools increasingly adopt these principles, they can transform into spaces where
students feel safe, valued, and motivated to engage fully in their education.

In conclusion, the strategic deployment of emotional and spiritual intelligence is essential
for enhancing student engagement in the digital era. By recognizing the importance of these
intelligences, educators can implement effective strategies that foster a more connected and
meaningful learning experience. As the educational landscape continues to evolve, it is
imperative for educators to prioritize emotional and spiritual intelligence as core components of
their teaching practices.
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